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PRIOR INFORMATION NOTICE 

 

OPEN MARKET CONSULTATION (OMC) TO PREPARE THE TENDER DOCUMENTATION 

FOR THE PROCUREMENT OF “SERVICE OF REGISTRATION AND PROMOTION OF THE 

ADHERENCE TO MEDICATIONS IN ELDERLY PATIENTS (SAMPA) WITH DESTINATION 

TO THE UNIT OF PHARMACY OF OUTPATIENTS OF THE UNIVERSITY HOSPITAL 

MIGUEL SERVET " 

 

 

1. Name, addresses and contact point(s): 

a.- Oficial name: Hospital Universitario Miguel Servet 

b.- For the attention of: Servicio de Suministros del Hospital Universitario Miguel Servet 

c.- Postal adress: Paseo Isabel la Católica, 1-3 

d.- Town and postal code: Zaragoza 50009 

e.- Number phone: 976765500 

f.-  Fax: 976765533 

g.- Email: sector2@salud.aragon.es 

h.- Internet address(es): General adress of the contracting authority/entity 

(URL) 

https://servicios.aragon.es/pcon/pcon-public/ 

i.-  Internet adress of the buyer profile HUMS: (URL) 

https://servicios.aragon.es/pcon/pcon-

public/controlPrincipalPublico?accion=ACCION_SELECCIONAR_ORGANO&idorgano=1040  

 

2. Short description of nature and quantity of value of services. 

 

a) Object: 

 

 

Open Market Consultation (OMC) to prepare the tender documentation for the procurement 

of “Service of registration and promotion of the adherence to medications in elderly patients 

( SAMPA) with destination to the Unit of Pharmacy of External Patients of the University 

Hospital Miguel Servet " 

 

The University Hospital Miguel Servet (hereinafter, HUMS), has planned the completion of 

a tender to procure services of registration and promotion of the adherence to medications 

in elderly patients (SAMPA) with destination to the Unit of Pharmacy of External Patients in 

the area of influence of the HUMS and associate centres. 

 

The ultimate aim of the procurement is to ensure maximum efficiency in the care process 

of patients through the use of digital technologies, patients empowerment and the 

coordination and joint responsibility between the HUMS and the contractor, during the 

whole treatment life cycle. 

 

For this reason, the contract aim includes all aspects of the care process, including but not 

considering this a fixed list: 

 

1- Electronic prescription platform (integrated with health systems in use in the HUMS) 

2- Automated stock management and drug storage UAF-PEX 

mailto:sector2@salud.aragon.es
https://servicios.aragon.es/pcon/pcon-public/
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3- Automated dispensing of medicines  

4- Assessment of adherence through agreement between prescription and dispensing. 

Availability of an outpatient repository.  Availability of a distributed platform 

5- Any tasks or structural modifications necessary for operation 

 

Moreover, as digital technologies are the basis for the improvement of the procedure, the 

awarded bidder must guarantee the technological renovation and incorporation of new 

technologies that may arise during the duration of contract. 

 

 

b) Estimated cost excluding VAT: 800.000 Currency: EUR 

 

c) Common procurement vocabulary (CPV) 

 

Main object 

85000000 

 

3. Further information 

 

Through this tender HUMS intends to test and validate the European Specification Template 

(EST), a flexible template for procurement, which can be used across Europe to promote 

cost-effective commissioning of Health services, enabling the implementation of innovative 

care models for elderly people through the support of digital technologies. 

The EST is a key output of the STOPandGO project.The EST is available, in English, at the 

following link: http://stopandgoproject.eu/est/STOPandGO  (Sustainable Technology for 

Older People – Get Organised) is a Public Procurement of Innovation (PPI) project co-

founded by the European Commission under CIP-ICT-PSP-2013-7 

(www.stopandgoproject.eu ). 

Its purposes are: 

 

• To develop the European Specification Template, i.e. a set of European guidelines to 

define and manage public tenders for the procurement of health and social services 

enhanced by digital technologies that will enable the implementation of innovative care 

models for elderly people; 

• To ensure that commissioned services are innovative, or based on existing technologies 

that are to be used in a new and innovative way; 

• To test and evaluate the procurement process through a set of co-founded tenders 

launched in four different countries: Italy, Spain, United Kingdom, Netherlands; 

• To produce a final report and a release of the European Specification Template (EST) 

usable in any European Regions to support the strategies described in the “Strategic 

Implementation Plan” of the European Innovation Partnership on Active and Healthy Ageing 

(EIPonAHA). 

 

In order to come to a complete definition of the tender, in line with the requirements of the 

PPI instrument, an Open Market Consultation (OMC) is held prior to the actual tender 

processes taking place. The purpose of the OMC is: 

• to inform about the tender process, in order to achieve the widest participation of 

interested parties; 

• to learn about quality and technical characteristics of the proposed solutions on the 

market; 

• to allow interested parties to provide comments and suggestions considered useful for the 

contracting authority in preparation of the tender. 

http://stopandgoproject.eu/est/STOPandGO
http://www.stopandgoproject.eu/
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Please note that this consultation does not oblige HUMS to award the contracts proposed, 

nor sets limits to the content of the tender. 

The instructions regarding the completion of the above OMC are available until 23/02/2017 

at the following web address: 

 

https://sectorzaragoza2.salud.aragon.es/pags/cpi  

 

4. Information about European Union funds: 

 

STOPandGO (Sustainable Technology for Older People – Get Organised) - Contract no. 

621013 CIP-ICT-PSP 7th call for proposals, 2013; Public Procurement of Innovative 

solutions (PPI) pilot. ICT PSP Objective: 3.2 Supporting innovative solutions in eHealth, 

assisted living and for mobility: b) Active and healthy ageing and assisted living 

 

5. Date of dispatch of the notice to DOUE: 29/12/2016 

 

 

Carmen Vicente Gaspar 

Directora de Gestión y S.Generales 

Hospital Universitario Miguel Servet 
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